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SECTION V: ABOUT OUR COMPANY 

INDUSTRY OVERVIEW 

 
The information in this section includes information derived from third party industry sources and from publicly 

available information as well as industry publications and sources. We have taken extracts from the report titled 

'Mordor Intelligence Report- Market Assessment of Indian IT Services and BPM Exports to North America' issued by 

Mordor Intelligence, ‘Strategic Review 2025’ issued by Nasscom, 'IBEF- IT & BPM Industry Report' issued by IBEF, 

respectively, and have taken their consent for inclusion of data from their reports , respectively, and have taken their 

consent for inclusion of data from their reports. 

 

Industry sources generally state that the information contained therein has been obtained from sources generally 

believed to be reliable, but accuracy, completeness and underlying assumptions not guaranteed, and their reliability 

cannot be assured and accordingly, investment decisions should not be based on such information. The data used in 

these sources may have been re-classified by us for the purposes of presentation. Data from these sources may also 

not be comparable. Industry sources and publications are also prepared based on information as of specific dates and 

may no longer be current or reflect current trends. Industry sources and publications may also base their information 

on estimates, projections, forecasts and assumptions that may prove to be incorrect. Such data involves risks, 

uncertainties and numerous assumptions and is subject to change based on various factors, including those discussed 

in “Risk Factors - The information in the “Industry” section is derived from publicly available sources. There can be 

no assurance that such third-party statistical, financial and other industry information is complete or accurate and 

neither has our company independently verified the same. Prospective investors are advised not to place undue 

reliance on such information as included in this DRHP, when making their investment decisions” on page 68. 

Accordingly, investors should not place undue reliance on or base their investment decision on this information. The 

data may have been re-classified by us for the purpose of presentation. A copy of the section titled “Industry 

Overview” beginning on page 141 will be available on the website of our Company at https://methodhub.in/industry-

reports/. 

 

The extent to which the market and industry data is used in this Draft Red Herring Prospectus is meaningful, depends 

on the reader’s familiarity with and understanding of the methodologies used in compiling such data. There are no 

standard data gathering methodologies in the industry in which business of our Company is conducted, and 

methodologies and assumptions may vary widely among different industry sources. Accordingly, no investment 

decision should be made solely on the basis of such information. Such data involves risks, uncertainties and numerous 

assumptions and is subject to change based on various factors.  

 

Global Economic Outlook 

 

The global economy is at a precarious juncture, marked by heightened trade tensions and elevated policy uncertainty, 

according to the World Economic Situation and Prospects as of mid-2025. The recent surge in tariffs—driving the 

effective U.S. tariff rate up steeply—threatens to raise production costs, disrupt global supply chains and amplify 

financial turbulence. Uncertainty over trade and economic policies, combined with a volatile geopolitical landscape, 

is prompting businesses to delay or scale back critical investment decisions. These developments are compounding 

existing challenges, including high debt levels and sluggish productivity growth, further undermining global growth 

prospects. Global GDP growth is now forecast at just 2.4 per cent in 2025, down from 2.9 per cent in 2024 and 0.4 

percentage points below the January 2025 projection. 

  

The slowdown is broad-based, affecting both developed and developing economies. Growth in the United States is 

projected to decelerate significantly, from 2.8 per cent in 2024 to 1.6 per cent in 2025, with higher tariffs and policy 

uncertainty expected to weigh on private investment and consumption. In the European Union, GDP growth is forecast 

at 1.0 per cent in 2025, unchanged from 2024, amid weaker net exports and higher trade barriers. 

 

For many developing countries, this bleak economic outlook undermines prospects for creating jobs, reducing poverty, 

and addressing inequality. For least developed countries—where growth is expected to slow from 4.5 per cent in 2024 

to 4.1 per cent in 2025—declining export revenues, tightening financial conditions and reduced official development 

assistance flows threaten to further erode fiscal space and heighten the risk of debt distress. Escalating trade frictions 

are further straining the multilateral trading system, leaving small and vulnerable economies increasingly marginalized 

https://methodhub.in/industry-reports/
https://methodhub.in/industry-reports/
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in a fragmented global landscape.  

 

Source: Press Release (https://policy.desa.un.org/sites/default/files/publications/2025-05/wesp-mid-2025-global-

press-release.pdf ) 

 

Indian Economic Outlook 

 

The global economy exhibited steady yet uneven growth across regions in 2024. A notable trend was the slowdown 

in global manufacturing, especially in Europe and parts of Asia, due to supply chain disruptions and weak external 

demand. In contrast, the services sector performed better, supporting growth in many economies. Inflationary 

pressures eased in most economies. However, services inflation has remained persistent. Although commodity prices 

have stabilized, the risk of synchronized price increases persists. With growth varying across economies and last-mile 

disinflation proving sticky, central banks may chart varying paths of monetary easing. This will lead to uncertainty 

over future policy rates and inflation trajectories. This apart, geopolitical tensions, ongoing conflicts, and trade policy 

risks continue to pose significant challenges to global economic stability. In this global context, India displayed steady 

economic growth. As per the first advance estimates of national accounts, India’s real GDP is estimated to grow by 

6.4 per cent in FY25. Growth in the first half of FY25 was supported by agriculture and services, with rural demand 

improving on the back of record Kharif production and favorable agricultural conditions. The manufacturing sector 

faced pressures due to weak global demand and domestic seasonal conditions. Private consumption remained stable, 

reflecting steady domestic demand. Fiscal discipline and strong external balance supported by a services trade surplus 

and healthy remittance growth contributed to macroeconomic stability. Together, these factors provided a solid 

foundation for sustained growth amid external uncertainties. Looking ahead, India’s economic prospects for FY26 are 

balanced. Headwinds to growth include elevated geopolitical and trade uncertainties and possible commodity price 

shocks. Domestically, the translation of order books of private capital goods sector into sustained investment pick-up, 

improvements in consumer confidence, and corporate wage pick-up will be key to promoting growth. Rural demand, 

backed by a rebound in agricultural production, an anticipated easing of food inflation and a stable macro-economic 

environment provide an upside to near-term growth. Overall, India will need to improve its global competitiveness 

through grassroots-level structural reforms and deregulation to reinforce its medium-term growth potential 

 

Source: Economic Survey 2024-25 ( https://www.indiabudget.gov.in/economicsurvey/doc/eschapter/echap01.pdf) 

 

IT & BPM Industry in India 

 

Introduction 

 

The IT & BPM sector has become one of the most significant growth catalysts for the Indian economy, contributing 

significantly to the country’s GDP and public welfare. India's IT sector witnessed a 16% YoY growth in hiring in 

April, driven by factors such as artificial intelligence (AI) adoption, cloud modernization, and the expansion of Global 

Capability Centers (GCCs). 

 

India’s first made-in-India graphics processing units (GPUs) are expected to be ready for technology demonstrations 

by the end of 2025. Production readiness is projected for 2029 under the Rs. 10,372 crore (US$ 1.21 billion) IndiaAI 

Mission. As innovative digital applications permeate sector after sector, India is now prepared for the next phase of 

growth in its IT revolution. India is viewed by the rest of the world as having one of the largest Internet user bases and 

the cheapest Internet rates, with 76 crore citizens now having access to the Internet. 

 

The current emphasis is on the production of significant economic value and citizen empowerment, thanks to a solid 

foundation of digital infrastructure and enhanced digital access provided by the Digital India Program. India is one of 

the countries with the quickest pace of digital adoption. This was accomplished through a mix of government action, 

commercial innovation and investment, and new digital applications that are already improving and permeating a 

variety of activities and different forms of work, thus having a positive impact on the daily lives of citizens. India’s 

rankings improved six places to the 39th position in the 2024 edition of the Global Innovation Index (GII). 

 

 

 

 

https://policy.desa.un.org/sites/default/files/publications/2025-05/wesp-mid-2025-global-press-release.pdf
https://policy.desa.un.org/sites/default/files/publications/2025-05/wesp-mid-2025-global-press-release.pdf
https://www.indiabudget.gov.in/economicsurvey/doc/eschapter/echap01.pdf
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Market Size 

 

According to the National Association of Software and Service Companies (NASSCOM), the Indian IT industry’s 

revenue touched US$ 227 billion in FY22, a 15.5% YoY growth and was estimated to have touched US$ 245 billion 

in FY23. Mid-tier Information Technology (IT) companies have reported stronger growth than their larger 

counterparts in FY25, demonstrating their ability to effectively navigate an uncertain macroeconomic environment. 

The challenge, however, remains whether they can sustain this momentum in FY26. 

 

India's IT exports are projected to reach Rs. 17,95,920 crore (US$ 210 billion) in FY25, with the US market recovering, 

European demand weakening, and a 5-6% growth anticipated in FY26, alongside the opportunities and challenges 

posed by generative AI. The government has inked an agreement with Paytm (One97 Communications Ltd) under 

which the company would provide mentorship, infrastructure support, market access, and funding opportunities to 

start-ups. 

 

The system infrastructure software market in India is expected to reach a projected revenue of Rs. 178 million (US$ 

20,823.6 million) by 2030. A compound annual growth rate of 9.2% is expected of India system infrastructure software 

market from 2023 to 2030.The IT spending in India is estimated to record a double-digit growth of 11.1% in 2024, 

totalling US$ 138.6 billion up from US$ 124.7 billion last year. By 2025, the Indian software product industry is 

projected to hit Rs. 8,68,700 crore (US$ 100 billion) as companies seek to expand globally. 

 

The Indian software product industry is expected to reach US$ 100 billion by 2025. Indian companies are focusing on 

investing internationally to expand their global footprint and enhance their global delivery centres. The data annotation 

market in India stood at US$ 250 million in FY20, of which the US market contributed 60% to the overall value. The 

market is expected to reach US$ 7 billion by 2030 due to accelerated domestic demand for AI. 
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India's IT industry is likely to hit the US$ 350 billion mark by 2026 and contribute 10% towards the country's gross 

domestic product (GDP), Infomerics Ratings said in a report. The export of IT services has been the major contributor, 

accounting for more than 53% of total IT exports (including hardware). 

 

BPM and engineering and R&D (ER&D) and software products exports accounted for 22% and 25%, respectively of 

total IT exports during FY23. Exports from the Indian IT industry stood at US$ 194 billion in FY23. The export of IT 

services was the major contributor, accounting for more than 51% of total IT exports (including hardware). BPM, and 

Software products and engineering services accounted for 19.3% and 22.1% each of total IT exports during FY23. 

 

By 2026, the increased use of cloud technology could create 14 million jobs and contribute Rs. 33,01,060 crore (US$ 

380 billion) to India’s GDP. 

 

 
 

 

Investments/Developments 

 

Indian IT's core competencies and strengths have attracted significant investment from major countries and companies. 

• Google inaugurated its Ananta campus in Bengaluru the company’s largest campus in India and one of its largest 

offices globally. Spanning 1.6 million sq. ft., the new campus can house over 5,000 employees. 

• Hyderabad, known for its prominence in the IT sector, achieved exports worth Rs. 2.68 lakh crore (US$ 32.2 

billion) in FY24, with a workforce of 9.46 lakh employees. This represents a YoY growth of 11.2%. 

• Direct employment in the IT services and BPO/ITeS segment was estimated to reach 5.4 million in FY23 with an 

addition of 290,000 people. 

• The revenue of India’s public cloud services market totalled US$ 6.2 billion in 2022, and it is expected to reach 

US$ 17.8 billion by 2027 growing at a CAGR of 23.4%. 

• Announced in January 2025, Reliance Industries is set to build the world’s largest data center in Jamnagar, Gujarat, 

marking a major step in its entry into India's artificial intelligence (AI) sector.  

• In January 2025, TCS approved the Rs. 1,625 crore (US$ 187.1 million) acquisition of TRIL Bengaluru Real Estate 

Five & Six Ltd. to develop delivery centers, acquiring 100% equity in one year. 

• In December 2024, TCS has expanded its partnership with Bank of Baroda, India’s second largest public sector 

bank, to continue to implement an end-to-end financial inclusion solution over the next five years. 

• In November 2024, TCS Partners With IIT KGP to Launch Advanced Research Center for Innovation in Digital 

Health, Robotics & Intelligent Systems 

• In November 2022, ICICI Bank introduced two new products for its NRI clients - Loan against Deposits (LAD) 

and Dollar Bonds, at its branch in GIFT City. 
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• In November 2022, Amazon Web Services announced the launch of its second AWS infrastructure region in India 

- the AWS Asia Pacific (Hyderabad) Region. By 2030, it is anticipated that the region will support more than 

48,000 full-time jobs annually thanks to investments totalling more than US$ 4.4 billion in India. 

• In November 2022, Google established a partnership with local gaming startup SuperGaming through its Google 

Cloud division. As part of the collaboration, game developers who use Google Cloud to create, host, and distribute 

their games will have access to SuperGaming's SuperPlatform game engine. 

• HDFC Bank partnered with Flywire to enable their customers to make fee payments digitally to overseas colleges 

and universities. 

• In August 2022, Network People Services Technologies (NPST) announced that it was working on a banking super 

app. The high-end platform can be used by banks, fintech companies, and other BFSI players, and it will offer a 

seamless user experience with all banking, financial, and transactional services combined into a robust, smart app. 

• In August 2022, PwC India announced that it was planning to hire 10,000 employees in the cloud and digital 

technologies space over the next five years. 

• In October 2022, PE/VC investments in the technology sector stood at US$ 157 million across 12 deals. 

• The computer software and hardware sector in India attracted cumulative foreign direct investment (FDI) inflows 

worth Rs. 7,65,083 crore (US$ 108.40 billion) between April 2000- December 2024. The sector ranked second in 

FDI inflows as per the data released by Department for Promotion of Industry and Internal Trade (DPIIT). 

Computer software and hardware make up 15.11% of the cumulative FDI equity inflows. 

• In July 2022, the Union Bank of India (UBI) launched a Metaverse Virtual Lounge and Open Banking Sandbox 

environment in partnership with Tech Mahindra. 

• In June 2022, ZStack International, a worldwide market leader in cloud computing, IaaS, and PaaS solutions, 

announced that they were entering India and the SAARC Region. 

• In June 2022, Redington India, an IT provider, entered into a multi-year strategic agreement with Amazon Web 

Services (AWS) to drive cloud technology adoption in India. 

• American-Irish consumer credit reporting company Experian is planning a major expansion of its global 

innovation centre (GIC) in Hyderabad to about 4,000 employees over the next three to five years. According to 

sources, GIC will concentrate on employing emerging technologies in the BFSI (banking, financial services, and 

insurance) sector, including cloud computing, big data analytics, artificial intelligence, and machine learning. 

• In 2021, PE investments in the IT sector stood at US$ 23.4 billion. 

• In March 2022, Licious, India’s largest tech-first, fresh animal protein brand, raised US$ 150 million in a Series 

F2 funding round. 

• In March 2022, Byju’s raised US$ 800 million in funding as part of a pre-IPO round, which values the Bengaluru-

based company at about US$ 22 billion. 

• In March 2022, debt marketplace CredAvenue raised US$ 137 million in a funding round led by Insight Partners, 

B Capital Group and Dragoneer Investment Group, which propelled the startup’s valuation to US$ 1.3 billion. 

• In February 2022, Hasura, a software company which helps developers with tools, raised US$ 100 million in a 

fresh funding round led by Greenoaks Capital, which elevated the company into a unicorn. 

• In January 2022, Google announced plans to invest US$ 1 billion in India’s Bharti Airtel Ltd. to push India's digital 

ecosystem. 

• Amazon partnered with Airtel to sell Amazon Web Services (AWS) to its customers and intends to inject US$ 1.6 

billion into their two upcoming data centres in Hyderabad. 

 

Government Initiatives 

 

Some of the major initiatives taken by the government to promote the IT and ITeS sector in India are as follows: 

• The Union Budget 2024-25, presented by Finance Minister Nirmala Sitharaman on July 23, 2024, proposes an 

allocation of Rs. 1,16,342 crore (US$ 13.98 billion) for IT and Telecom sectors. 

• In March 2024, The Cabinet approved an allocation of over Rs. 10,300 crore (US$ 1.2 billion) for the IndiaAI 

Mission, marking a significant step towards bolstering India’s AI ecosystem. 

• The government prioritizes cybersecurity, hyper-scale computing, AI, and blockchain. With data costs at Rs. 

10/GB ($0.12/GB), India ranks among the world's cheapest. 

• Cabinet approved PLI Scheme – 2.0 for IT Hardware with a budgetary outlay of Rs. 17,000 crore (US$ 2.06 

billion). 

• In September 2022, the new Telecommunications Bill 2022 was published for public consultation by the Ministry 
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of Communications as a move toward creating a new telecom framework in India. 

• In August 2022, the Indian Computer Emergency Response Team (CERT-In), in collaboration with the Cyber 

Security Agency of Singapore (CSA), successfully planned and carried out the "Synergy" Cyber Security Exercise 

for 13 countries to build network resilience against ransomware attacks. 

• In June 2022, STPI Director General Mr. Arvind Kumar stated that exports through STPI units have increased 

from Rs. 17 crore (US$ 2.14 million) in 1992 to Rs. 5.69 lakh crore (US$ 71.65 billion) in 2022. 

• In May 2022, it was announced that Indians can now avail of their DigiLocker services through WhatsApp to get 

easy access to their official documents. 

• In April 2022, the Indian Computer Emergency Response Team (CERT-In) issued Directions to strengthen 

cybersecurity in the country. 

• The government introduced the STP Scheme, which is a 100% export-oriented scheme for the development and 

export of computer software, including the export of professional services using communication links or physical 

media. 

• The Department of Telecom, Government of India and Ministry of Communications, Government of Japan, signed 

an MoU to enhance cooperation in areas of 5G technologies, telecom security and submarine optical fibre cable 

systems. 

 

Road Ahead 

 

India is the topmost offshoring destination for IT companies across the world. Having proven its capabilities in 

delivering both on-shore and off-shore services to global clients, emerging technologies now offer an entire new gamut 

of opportunities for top IT firms in India. The IT spending in India is estimated to record a double-digit growth of 

11.1% in 2024, totaling US$ 138.6 billion up from US$ 124.7 billion last year. 

 

India’s public cloud services market grew to US$3.8 billion in the first half of 2023, expected to reach US$ 17.8 

billion by 2027. By 2026, widespread cloud utilization can provide employment opportunities to 14 million people 

and add US$ 380 billion to India's GDP. 

 

Source: https://www.ibef.org/industry/information-technology-india 
  

https://www.ibef.org/industry/information-technology-india
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Evolution of Indian IT Sector 

 

 
 

 

Segments of Indian IT Sector 
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Strong growth in IT & BPM exports 

 

 
 

• India's IT exports are projected to reach Rs 17,95,920 crore (US$ 210 billion) in FY 25 with the US market 

recovering, European demand weakening, and a 5-6% growth anticipated in FY 26 alongside the opportunities 

and challenges posed by generative AI. 

• As an estimate, India’s IT export revenue rose by 9 in constant currency terms to US$ 194 billion in FY 23. 

• Exports of IT services were the major contributor, accounting for more than 53 of total IT exports (including 

hardware). 

• Hyderabad, known for its prominence in the IT sector, achieved exports worth Rs 2 68 lakh crore (US$ 32.2 

billion) in FY 24 with a workforce of 9.46 lakh employees This represents a YoY growth of 11.2%. 

• BPM and engineering and R&D (ER& and software products exports accounted for 22% and 25% respectively 

of total IT exports during FY 23. 

• According to STPI (Software Technology Park of India), software exports by the IT companies connected to it 

stood at Rs 1.20 lakh crore (US$ 16.29 billion) in the first quarter of FY 22. 

 

Notable Trends 

 

Global delivery model  

 

• Indian software product industry is expected to reach Rs. 8,62,000 crore (US$ 100 billion) by 2025. Indian 

companies are focusing on investing internationally to expand their global footprint and enhance their global 

delivery centers. 

• As of September 2024, TCS employs more than 23,000 people in the UK and Ireland, making it among the 

region’s biggest IT employers. 

 

India to become the data annotation and labelling hub 

 

• The data annotation market in India stood at US$ 250 million in FY20, of which the US market contributed 

almost 60% to the overall value. The market is expected to reach US$ 7 billion by 2030 due to accelerated 

domestic demand for AI. 

 

New technologies 

 

• Disruptive technologies such as cloud computing, social media, and data analytics are offering new avenues of 

growth across verticals for IT companies In addition, emerging technologies like artificial intelligence, machine 

learning, blockchain, the Internet of Things (and robotic process automation are driving further innovation and 

creating additional opportunities for market expansion. 

• In June 2022 ZStack International, a worldwide market leader in cloud computing, IaaS and PaaS solutions, 

announced that they were entering India and the SAARC Region. 

• American Irish consumer credit reporting company Experian is planning a major expansion of its global 

innovation Center (in Hyderabad to about 4,000 employees over the next three to five years According to sources, 

GIC will concentrate on employing emerging technologies in the BFSI (financial services, and insurance) sector, 
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including cloud computing, big data analytics, artificial intelligence, and machine learning. 

 

Exports to remain robust as global IT industry maintains growth 

 

• As an estimate, India’s IT export revenue rose by 3.3% YoY in constant currency to US$ 199 billion in FY 24. 

• Export revenue from the industry grew at a CAGR of 6.75% to US$ 199 billion in FY 24 from US$ 126 billion 

in FY 18 

 

 
 

SEZs to drive IT sector; tier II cities emerge as new centers 

 

• IT SEZs have been initiated with the aim to create zones that lead to infrastructural development, exports and 

employment. 

• Over 50 cities already have the basic infrastructure and human resources to support the global sourcing and 

business services industry Some cities are expected to emerge as regional hubs supporting domestic companies. 

• Software Technology Parks of India (has set up 65 centers across the country to provide single window clearance 

and infrastructure facilities STPI units can avail excise duty exemptions on procurement of indigenously 

manufactured goods Notably 57 centers are in Tier II/III cities. 
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Expansion of focus areas to aid future growth 

 

• The Cabinet approved an allocation of over Rs 10,300 crore US$ 1.2 billion) for the IndiaAI Mission, marking 

a significant step towards bolstering India’s AI ecosystem This substantial financial infusion, slated over the next 

5 years, is poised to catalyze various components of the IndiaAI Mission, including pivotal initiatives like the 

IndiaAI Compute Capacity, IndiaAI Innovation Centre (IndiaAI Datasets Platform, IndiaAI Application 

Development Initiative, IndiaAI FutureSkills IndiaAI Startup Financing, and Safe Trusted AI A cornerstone of 

this effort is the IndiaAI Compute Capacity, envisioned to erect a cutting edge, scalable AI computing 

infrastructure by deploying over 10,000 Graphics Processing Units (through strategic public private 

collaborations. 

• India and France emphasized democratized AI access, ethical deployment, and cross border collaboration in AI 

governance at the AI Action Summit in Paris. 

• The government has approved the procurement of 19,000 GPUs to build AI data centers and foundational AI 

models, exceeding the initial target of 10,000 GPUs. 

• The government has also announced the establishment of five National Centers of Excellence for Skilling, 

focused on training professionals in AI, automation, and advanced IT technologies. 

• Technologies, such as telemedicine, health, remote monitoring solutions and clinical information systems, would 

continue to boost demand for IT services across the globe. 

• IT sophistication in the utilities segment and the need for standardization of the process is expected to drive 

demand. 

• Digitization of content and increased connectivity is leading to a rise in IT adoption by the media. 

• RBI is executing a plan to reduce online transaction costs to encourage digital banking in India. 

• Emerging geographies would drive the next phase of growth for IT firms in India. 

• AI and new age tech to increase India's annual growth rate by 1.3% by 2035. 

• Focus on building local credible presence, high degree of domain expertise at competitive costs and attaining 

operational excellence hold key to success in new geographies. 

Emphasis on export of IT services to current importers of other products and services. 
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Source: https://www.ibef.org/industry/information-technology-india IT & BPM Industry Report 

 

CY24 Global Trends- Stability makes a comeback 

 

After the uncertainty that the world has witnessed over the past four years driven by a once-in-a-century pandemic, 

eruption of geopolitical conflicts, and extreme weather events that disrupted supply chains, and prompted governments 

to take unprecedented actions, 2024 began with signs of improved economic activity across major regions being better 

aligned to their potential. 

 

This is reflected in the near-stable global GDP growth rate of 3.2% for CY24, down 10 bps from the 3.3% in CY23, 

but revised upwards from the 3.1% reported last year, despite delayed and lower quantum of rate cuts in major 

economies due to regional pockets of resilience, particularly a steady US, resurgent UK and Europe, and growing 

Middle East. 

 

Discretionary spending continued to stay muted as most of the core spending sectors, including BFSI and healthcare 

grew much slower, while manufacturing, telecom, and retail de-grew. Semiconductor had the highest growth in CY24. 

 

Global technology growth remains positive 

 

 According to IDC, global technology industry witnessed significant growth with the global tech spending growing 

10.8% primarily driven by strong hardware and software spending, while IT services growth remained flat at 4.7%. 

 

According to ISG, global annual contract value (ACV) crossed the $100 million mark reaching $104.1 Bn growing 

11.2% y-o-y, driven by increase in both managed services and As-a-Service ACV growing at 2% and 18% y-o-y 

respectively. According to Everest Group, global sourcing spend grew 3% in CY24 reaching $289-294 Bn, with India 

accounting for 57-58% of the sourcing spend, continuing to be the most favored global sourcing location. 

 

Indian Technology Industry Demonstrates Resilience 

 

While FY24 emphasized on the industry’s mettle to sail through a tough year, FY25 witnessed the industry 

strengthening its position as the global technology and innovation hub, reflected in higher revenue and hiring growth, 

growing share of GCCs, and increase in complex technology development. 

 

https://www.ibef.org/industry/information-technology-india
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• Indian IT services was driven by expansion of AI-led delivery, cloud-native technologies, and cybersecurity 

services. The year highlighted growing adoption of these technologies, signaling a future where innovation and 

resilience are paramount in navigating the ever evolving and complex tech landscape. 

• BPM witnessed transformation and reimagination of services as it drives innovation and adapts to the evolving 

client needs. GenAI became the top investment focus for organizations, amidst increased demand for customized 

BPM solutions across micro verticals including BFSI, healthcare, retail, and telecom. 

• Software products and DeepTech remained catalysts for innovation and change. Software products ecosystem 

continues to play a pivotal role in driving transformative solutions across industries, while the technology startup 

ecosystem supports in addressing emerging challenges through cutting-edge technologies. 

• ER&D remains the hotbed of opportunities emerging as the highest growth segment for the fourth consecutive 

year. This rapid growth is driven by increased focus across organizations towards outsourcing their research and 

engineering requirements as India transforms from a low-cost R&D destination to a global innovation hub. 

• GCC emerged as the poster-child for tech industry with the number of new GCCs setup and expansions of 

existing GCCs witnessing accelerated growth. The segment underwent notable transformations characterized by 

growing mid-market GCCs, ‘GCC as a Service’ model and increased focus on skill development and innovation. 

• AI strategy matured from self-led to partnership-led as majority clients seek PoC-to-production with 

simultaneous developments in both AI democratization and practical AI convergence. CY23 witnessed 

experimentations with LLMs for text-to-image models, open and closed-source models, first-pass prompts and 

hallucination-reducing techniques, with CY24 seeing a decisive shift toward practical use cases and vertical AI 

solutions. The year saw focus pivoting from raw capabilities to reliability, efficiency, and specificity led by 

improvements in model reasoning, factuality, and context management. 

• Skill focused talent development and management remained a key focus with increased application of AI/GenAI 

in the tech sector further strengthening it across organizations. Professional skills and learning attitude gained 

prominence as top HR priorities, while ‘Skills-First’ emerged as the new approach for talent management. With 

this shift towards skilling academia also concentrated on redesigning curriculum in line with industry 

requirements to make the students’ future ready. 

• The domestic market maintained its vigour and grew faster than exports, second time in a row driven by the 

demand push from the government, enterprises and consumer segments with digital transformation and 

AI/GenAI emerging as the key focus areas of spending. 

• India rising continued to be the dominant growth theme for the year with the country all set to fulfil the vision 

of a Viksit Bharat by 2047 which aims to transform the country into a developed and self- reliant nation by the 



154 

 

year 2047. This is also reflected in the improvements that the country has witnessed across economic 

development, employment statistics, global competitiveness, physical and digital infrastructure, sustainability 

and innovation and the overall tech ecosystem which includes the diverse landscape, cost competitiveness, robust 

tech talent pool and government policies and investment. 

 

CY25: A Year of Possibilities & Technological Leaps 

The start of a gradual demand revival backed by a limited soft recession, easing of monetary policies, and higher 

private capex for CY24, sets the foundation for the growth in CY25 with global GDP expected to increase 3.3%, 10 

bps higher compared to CY24 with advanced economies taking the driver seat. However, the ongoing geopolitical 

conflicts, rising costs of ignoring climate action and exacerbating trade tensions due to protectionist policies could 

create disruptive growth shocks. 

Nasscom Annual Enterprise CXO Survey 2025 indicates stronger growth momentum for CY25 with higher 

technology spend, particularly AI-led digital spend, enterprises are likely to invest in convergence of tech spend into 

high-impact use cases that could provide the foundation for the next five years of technological leaps.82% of the 

CXOs expect to increase digital spend by 5%+ compared to CY24. 

For technology providers, FY26 is expected to see greater technology spending with 77% of the providers in the 

Nasscom Annual Tech Services CXO Survey 2025 expecting a higher business growth compared to last year driven 

by growing foundational digital scope, emerging markets, and strategic AI-led demand. Hiring growth expectations 

are also modest with 45% of the providers expecting increased hiring compared to FY25. However, providers remain 

cautious of challenges emerging from AI-led services transformation, skills/labour shortage, cyber risks, and margin 

pressures. On the external side, macroeconomic and geopolitical upheavals and widening trade tariffs remain major 

challenges. 

For the industry to focus beyond disruptions and become future-ready it is imperative to focus on the following: 

 

 

Transformative Future Technologies Redefining a Digital-First World  

The emergence of GenAI has fuelled a global shift to digital native AI-first business models to -exploit the 

democratization of intelligence that this tech offers –from legacy companies trying a foot-in-the-digital door, to 

digital-natives spending on forward-looking tech. We have identified seven major technology domains and 20 key 

transformative technologies that could redefine the paradigm of a digital-first world over the next 4-5 years. 

• AI/ML - Autonomous AI Agents, Multiagent AI systems, Edge AI, Disinformation Security, Autonomous 

Security, Business-to- Machine Models 

• Digital Twins – Human Organs, Customer Experience, Digital Threads 

• Next- Generation Computing – Quantum Computing, Spatial Computing, 

• Bio-Technology - Intracellular Therapeutics, Synthetic Biology, 3D Bioprinting 

• Industrial Robotics – Polyfunctional Robotics, Humanoid Robotics 

• Energy Security – Distributed Energy Storage, Digital Grids 
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• Autonomous Systems - Neuromorphic Control Systems (Brain-Machine), Self-Driving Vehicles 

 

4C’s to Go Beyond Disruptions and Become Future-Ready Today 

Indian tech industry is at yet another cusp of transformation where it is required to lead with a digital- first, but 

humancentric approach in a rapidly shape-shifting digital era. For the industry to go beyond disruptions, capitalise on 

the growth signals and become future-ready today, we recommend a set of ‘4C’ strategic imperatives: 

 

 

 

Global Macroeconomic Trends 

Stable real GDP growth  

Late-n-less rate cuts fail to cause deceleration At 3.2%, CY24 is expected to close with near-stable global GDP growth 

rate, down 10 bps from the 3.3% in CY23 that was revised upwards from the 3.1% reported at this time last year. 

 

Late-n-less rate cuts fail to cause deceleration 

27 of the 37 major economies’ central banks cut rates in CY24 between 25-175 bps, below and behind expectations 

at the start of the year. Most regions saw persisting inflation and lower rate cuts, but did not expect steady growth. 
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Growth seen in regional pockets 

Private consumption in European markets, tight labor conditions in the US, combined with new market opportunities 

across MEA held CY24 growth steady. APAC declined slightly despite major downward adjustment to China and 

India GDP rates with ASEAN growing well. 

 

 

Core sectors underperform  

BFSI and healthcare grew relatively slower compared to CY23, while retail, manufacturing, and telecom de-grew in 

H1CY24, compared to H1CY23. Within manufacturing, automotive vertical saw significant decline affecting 

European demand, while semiconductor companies recorded 65% y-o-y growth. 
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CY24 Global Technology Trends 

Global IT services spend growth flat at 4.7% 

IT services spend worldwide growth stayed flat at 4.7%, same as CY23. However, overall techspend1 grew by 10.8% 

y-o-y on the back of a 10% jump in hardware spending coming at 12.2% y-o-y growth and incremental growth in 

software spending at 13.8%, up 1.3% from CY23. 

 

Global tech contracts grew by 11% in CY24 

Global annual contract value (ACV) in CY24 grew 11.2% y-o-y to $104.1 Bn, driven by increase in both managed 

services ACV of $41.7 Bn at 2% y-o-y growth and As-a-Service ACV of $62.4 Bn at 18% y-o-y increase. 

 

Global sourcing spend rises 3% in CY24 

Global sourcing market is estimated to have grown ~3% in CY24, reaching $289-294 Bn, from $280-285 Bn in CY23. 

IT offshoring (ITO) market is estimated at $168-170 Bn, growing at 1.8% while the business process outsourcing 

(BPO) market is estimated at $122-124 Bn, a growth of 4.2% over CY23. India continues to be the most favored 

global sourcing destination. 
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Global tech M&A volume declined by ~29% in CY24 

Global tech industry accounted for 20% by volume and 18% by value of total global M&A of $655 Bn in CY24, 

dominated by the software product companies, and a stable M&A trend in APAC, amongst a sharp decline in Americas 

 

Shift in imperatives for technology deployment in CY24 

• Strength in developed markets of US, UK, and Europe, despite persistent inflation and lower-than-expected rate 

cuts, held growth in 2024 and resulting nondiscretionary tech spend. • Certain emerging markets, prominently 

Middle East and ASEAN countries, grew robustly, thereby creating opportunities for diversification of the 

current tech providers’ portfolio. 

• Growth varied within sectors, creating micro-verticals of concentrated high growth. For instance, while larger 

banking and insurance segments stayed flat or de-grew, financial services performed well. Providers with that 

exposure or ability to pivot benefited from the micro-vertical focused strategy. 

• Tech services spending stayed at the same levels as in CY23, but not much lower against the uncertainties due 

to GenAI-led disruption. More as-a-service deals compensated and mega deals held steady at similar levels to 

CY23. 

• AI-related deals saw an increase, and so did data services projects as organizations geared up to become AI-

ready. 

• Within as-a-service deals, enterprises increased investments in infrastructure-as-a-service to procure more 

compute and store for AI workloads, driving up cloud adoption. 

• Greater tech and digital allocation also manifested in more IT and BPM outsourcing contracts being materialized. 

BPM managed services grew the most as BPM providers quickly pivoted to AI-enabled customer service and 

process transformation offerings. 

• More global MNCs took to offshore insourcing of tech services by setting up global capability centers (GCCs) 

in locations with tech talent and cost advantages. 

• India continued to be the most preferred global location for outsourcing and GCC establishments in CY24. 
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FY25E – Technology industry traverses the $280 Bn mark 

Changing structure of the Indian tech industry 

Indian tech sector is on its way to become the global technology and innovation hub, which is reflected in the 

increasing share of MNCs and GCCs which today account for nearly 50% of the total tech sector revenues in the 

country. Over the last five years the number of GCCs in the country have increased from 1285+ in FY19 to 1750+ 

GCCs in FY25 employing over 1.9 million professionals. India’s innovation prowess is reflected in the fact that most 

of the MNCs and GCCs today house their largest engineering teams in India which are supporting the nextgen 

technology innovation. This maturity in capability is also reflected in India’s technology revenue which is expected 

to grow 5.1% in FY25 - from $268.8 Bn in FY24 to $282.6 Bn (including IT services, BPM, Software products, 

ER&D, and Hardware). 
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The direct employment in the industry is estimated to reach 5.8 Mn people, indicating a net addition of 126,000 people 

over FY24, 1.4x higher than last year’s lowest ever addition. 

Exports for the industry are expected to cross $224 Bn (incl. hardware), an addition of $10 Bn, growth of 4.6% over 

FY24. 

All Export Segments Record Positive Growth Rates 

 

IT services 

3.7% growth; driven by the rise of Generative AI usage across the delivery cycle, cloud-native technologies 

accelerating time to market, India’s emergence as a global cybersecurity services hub, and increase in demand for data 

engineering services. 

BPM 

4.4% growth; this segment witnessed broad based growth with optimism in the financial market and demand for tech 

and AI led solutions. Prior investments in developing specialized capabilities in data monetization, harnessing cloud-

based AI and analytics, platform-based services and automation are now yielding results. 

Software products 

Growing at 3.9%; evolution of horizontal SaaS (software-as-a-service) to AI enabled SaaS is pushing verticalization 

of software products, in turn increasing the demand across industries. 

ER&D 

Fastest growing at 7%, as ER&D intensity across sectors continues, driven by the focus on innovation, emphasis on 

regional manufacturing coming from the China plus one approach and the concentration on digital engineering with 

the growth in AI. Domain wise transportation and sustainability led the growth for the segment. 

USA witnessed a resurgence in growth 
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USA, the largest market grew at 5.3%, demonstrating signs of recovery with increased client spending. Continental 

Europe, UK and APAC grew at 3.3%, 2.8% and 5.5%, respectively, driven by increased traction in the BFSI segment, 

while APAC continues to witness increasing investment in technology. 

 

 

Growth Sectors – BFSI regains growth momentum 

With global geopolitical tension easing out, clients are now shifting their focus from efficiency to high-priority 

transformation projects that were put on hold last year. BFSI, retail, healthcare and telecom emerged as the leading 

growth segment. 

 

 

Domestic Segment - Continues to lead growth 

FY25E: Domestic market continues to lead growth at 7% 

Domestic revenues is expected to register a growth of 7% in FY25, higher than exports for the second year in a row, 

reaching $58.2 Bn. 
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Demand push both by the government and enterprises with a focus on AI/ GenAI, cloud, and cybersecurity emerged 

as a key driver for growth this year. Steady rise in digital consumers especially in the Tier 1 and 2 cities, played the 

lead role on the consumer side. 

 

 

 

 

Number of deals won by Indian tech companies increased 8% y-o-y for CY24, primarily driven by the increased 

uptake in North America, and improved momentum in Telecom, BFSI and Retail verticals, while the deal duration 

remained stable at 5-6 years. In CY24, technology M&A’s value increased 25% y-o-y driven by increased focus on 

geographic & vertical expansion and strengthening capabilities. 

Corporate alliances were led by building AI capabilities to enhance efficiency, customer experience and innovation; 

and to create transformative sector-wide co-offerings. Academic partnerships were primarily driven by advanced 

research and addressing skill demands in AI and other emerging technologies. Government partnerships focused on 

creating Centres of Excellence (COEs), improving digital infrastructure, and skilling initiatives. 
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Themes That Defined FY25E 

IT services: Expansion of AI led delivery, cloudnative technologies, and cybersecurity services 

The convergence of AI advancements, cloud-native development, and intensified cybersecurity needs has driven the 

recovery for IT services in FY25. Organizations have responded to these trends by enhancing development and 

bolstering defenses against cyber threats. This year highlights the growing adoption of these technologies, signaling a 

future where innovation and resilience are paramount in navigating the ever evolving and complex tech landscape. 

IT services exports growing at 3.7%; domestic at 7.5% 

The Indian IT services revenue is expected to see a growth of 4.3% in FY25 compared to FY24, with exports 

accounting for 82% of the revenues. In the spotlight – FY25E Highlights. 

 

A. Dynamic mix of deals driving growth and consolidation, with cybersecurity and cloud services leading the way. 

B. AI/GenAI transforming the software development and delivery landscape, streamlining processes, and 

accelerating time to-market. 

C. Cloud-native technologies empowering rapid development and deployment of scalable, resilient applications by 

unlocking speed & efficiency. 

D. India emerging as a global hub for innovative cybersecurity solutions 
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Software products, Startups & Deeptech: 

Catalysts of innovation and change 

Innovation serves as the cornerstone of India’s journey toward becoming a global technology leader, with the software 

products and technology startup ecosystems forming complementary pillars of this narrative. The software products 

ecosystem, encompassing IT services giants, tech-first enterprises, software product companies, and traditional 

businesses, has been instrumental in driving transformative solutions across industries. Meanwhile, the technology 

startup ecosystem – often overlapping with the software products space brings unparalleled agility and entrepreneurial 

creativity, addressing emerging challenges through cutting-edge technologies such as AI, SaaS, and DeepTech. 

Together, these ecosystems reflect India’s multi-faceted approach to innovation, where established players scale 

solutions globally, and startups pioneer disruptive ideas. 

Software products 

India’s journey towards becoming a software product hub 

India’s software products segment has grown into a strategic pillar of the country’s digital economy with revenues 

accounting for $16 Bn in FY25 up from $15.2 Bn in FY24. The rise of affordable cloud computing, low-code 

development tools, and AI-driven platforms has enabled companies to deliver globally competitive products. 

Furthermore, the segment is redefining its role by catering to underserved markets and scaling solutions tailored to 

emerging economies. This transformation is being fuelled by an evolving funding landscape that prioritizes scalability 

and IP-rich solutions, highlighting India’s ambition to become a global hub for software products. 
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Startups 

Indian technology startup landscape disrupting the status quo 

India’s technology startup ecosystem has emerged as a powerhouse of innovation and growth, making its mark not 

only in the domestic market but also on the global stage. With between 32k-35k active startups, more than 80 active 

unicorns, India is now the third-largest startup ecosystem globally. The country also boasts of the second largest 

Incubator/Accelerator (I/A) ecosystem in the world with the second highest I/A density (number of I/As per 1000 

startups). Indian startups are now building for the world, with a significant share of the total revenue coming from 

international markets, particularly the US and Europe. Furthermore, India’s reputation as a hub for affordable and 

scalable innovation has drawn attention from global investors, including sovereign wealth funds and corporate VCs. 

While tech startups have been addressing some of the most critical national imperatives, the rise of DeepTech startups, 

particularly in areas like AI, blockchain, and robotics, reflects the ecosystem’s maturity and ambition to lead in high-

impact and high-tech domains. 

 

 

ER&D emerges as a hotbed of opportunities 

For the fourth consecutive year, ER&D emerged as the highest growing segment within Indian tech industry 

ER&D revenues from India’s tech sector grew 7.% in FY25 over FY24. This is the fourth consecutive year that the 

ER&D segment has grown above industry average, and its share of total revenues now stands at 21.1% as compared 

to 20.2% in FY21. 

ER&D is growing rapidly, outpacing other segments as companies shift toward outsourcing to partner for their 

research and engineering requirements. Offshoring, both in terms of outsourcing and GCCs continue to grow propelled 

by a symbiotic connection between the traditional as well as new value levers shifting the discourse from cost 

efficiency, and cost arbitrage through low-cost R&D to driving global innovation strategies. With this, India is no 

longer just a low-cost centre but emerging as the global innovation hub.  
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Vibrant GCC landscape emerges as the poster-child for the tech industry 

In 2024, GCCs in India continued its accelerated growth journey, underwent significant transformations characterized 

by a notable increase in employment, a strong emphasis on skill development, and the establishment of a supportive 

ecosystem for growth. 
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Tech industry steers convergence of enterprise AI and GenAI adoption 

CY24 could be the distinguishing year for AI with simultaneous developments in both AI democratization and 

practical AI convergence. After experimentations in CY23 with LLMs to text-to-image models, open and closed-

source models, first-pass prompts and hallucination-reducing techniques, CY24 witnessed a decisive shift toward 

pragmatic use cases and vertical AI solutions. Focus pivoted from raw capabilities to reliability, efficiency, and 

specificity led by improvements in model reasoning, factuality, and context management. Progress in RAGs and 

knowledge graphs improved contextual outputs, custom and industry-specific small models became mainstream, and 

tech providers started integrating AI, cloud, data, and GenAI onto scalable and highly customizable platforms in a 

strong PoC-to-production push. 

Recently introduced and rapidly advancing agentic AI technology is set to transform the construct of both AI systems 

and AI-enabled systems even further. Through these rapid GenAI developments, overall relevance of AI and data 

engineering regained prominence. According to ISG’s Index Insider global tech services contracts data for CY24, 

most large cost optimization contracts are beginning to report components of AI/GenAI and data engineering services 

embedded in them, with companies having allocated ~5% of their technology spend on AI initiatives, amounting to 

over $15 Bn in deal value signed in CY24. 

Yet, the technology is nascent, rapidly evolving, and unproven in RoI terms. Taking cognizance of the unfolding 

dynamism, the tech industry accentuated its pace of innovation, focused partnerships, and development of end-to-end 

PoC-cum-production grade AI and GenAI offerings in CY24. 

Key growth themes from tech industry AI initiatives in CY24 
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From education to employment- Prioritizing skill focused talent development and management 

Tech industry hiring in FY25E grew ~1.5x over FY24 with all tech sub segments going back to colleges. 

The year witnessed increased application of AI/Gen AI in the tech sector which in turn strengthened the emphasis on 

skilling across organisations. Academia concentrated on redesigning curriculum in line with industry requirements to 

make the students future ready. Professional skills and learning attitude gained prominence as top HR priorities, with 

‘Skills-First’ emerging as the new model for talent management. 

 

 



170 

 

India Domestic Tech Market: Regaining vigour amidst promising times 

The Indian domestic tech market maintained its growth momentum and grew faster than exports, second time in a 

row. The demand push provided by the government, enterprise and consumer segments powered a revenue of $58.2 

Bn and near 7% growth rate during the year. 

Both on the government and enterprise front, digital transformation and AI/GenAI emerged as key focus areas of 

spending. Further, service providers’ focus on delivering India-centric solutions and heightened activity in the 

semiconductor and data centre domains opened a new avenue of opportunity driving optimism in the market. On the 

consumer-side, consistent onboarding of digital consumers especially in the tier I/II cities, declining rural urban digital 

divide, as well as a booming eCommerce segment, that witnessed a y-o-y growth of 35%, remained a key driver of 

growth. 
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Diverse Tech Ecosystem 
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Global Tech Talent Leader 
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Tech-Focused Government Policies & Investment 

 

 

 

Global Economic Growth Outlook for CY25 

I. Stabilizing real GDP growth rate 

At 3.3%, CY25 global GDP is expected to stay within the post-COVID range of 3-3.5% growth rate, up 10 bps from 

the 3.2% in CY24, and just a tad lower than the 2015-2019 average of 3.4%. India is expected to grow between 6.3% 

to 6.8% as per the Economic Survey of India 2025. 

II. Advanced economies to drive growth 

US growth forecast resilient at 2.7% despite higher for-longer interest rates due to rare wage rate vs. labor participation 

balance coupled with pro-America policy tailwinds. UK expects faster interest rate cuts and private and public 

spending boost from earnings/ tax collections. 

Germany’s return to positive could drive up manufacturing-led growth in Europe, although stricter regulations could 

start hurting innovation-led growth advantage for the region. 

In EMDEs, relative slowdown is expected due to BRICS, except a stable India and growing South Africa. China’s 

further growth decline is likely to create positive momentum for other ASEAN nations. MEA is likely to grow by 1.5x 

based on its renewed oil+ strategy. 
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III. Core sectors set for revival 

Easing fiscal stances will likely boost BFSI and retail, while major public spending in a bid to boost local industry 

will revive manufacturing. Countries with aging demographics are planning investments in healthcare delivery and 

R&D. 

In CY25, enterprises and governments are expecting better demand revival than CY24 and growth stabilizing within 

the 3-3.3% range. Supportive factors include continued easing of monetary policy with disinflation, robust growth in 

advanced economies, and strong tech push to reverse productivity declines due to aging populations. Yet, ongoing 

geopolitical conflicts, exacerbating trade tensions due to accentuated protectionist policies, and rising costs of ignoring 

climate action, could create disruptive growth shocks. 
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Enterprise Technology Spend Outlook for CY25 

With higher technology spend, particularly AI-led digital spend, enterprises are likely to invest in convergence of tech 

spend into high-impact use cases that could provide the foundation for the next five years of technological leaps, 

through 2030. In nasscom’s Annual Enterprise CXO Survey 2025, 500 global CXOs indicate a stronger CY25 in terms 

of demand, growth, tech spend, and digital focus. Major trends are: 

I. 5.1% Global IT services spend growth in CY25 

IDC’s January 2025 global tech spending forecast reveals a likely 5.1% growth rate in IT services spending in CY25. 

Significant impetus from data and cloud spending may continue while core AI spending is expected to gain with 
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emerging clarity on vertical and cross-functional use cases. Spend on software is expected to stay flat at around 13.5% 

while hardware is expected to decline to 7.8% growth, after a strong CY24. 

 

II. Higher-range digital spending to rise 

70% CXOs expect an increase of 5% or more In their CY25 tech budgets with another 15% suggesting no change 

from CY24. 

82% of the CXOs expect to increase digital spend by 5% or more from the CY24 levels, spending at least 20% of the 

tech budget on digital, with a significant 10 pp increase in the category spending 40-60%. 

 

III. Top five areas to account for 60-80% 

AI/ML (including GenAI), cybersecurity, cloud and edge, big data and analytics, and robotics and automation, 

account for 60-80% of the digital spend basket. AI/ML spending is expected to grow by ~30% y-o-y, with ~80% 

of the companies planning to increase their AI spend, including GenAI, and another 17% intending to retain CY24 

allocations. Companies plan to decrease spend on networking tech from CY24. 

 



180 

 

IV. AI expected to invite higher allocation 

79% of the CXOs have indicated increasing AI allocation as part of their digital budgets in CY25, clearly indicating 

the primary technology spend focus for the year. Several enterprises also plan to hire specialist AI roles to boost 

internal capabilities, such as Chief AI officers, AI model trainers, AI ethics officers and AI reinforcement experts. 

 

V. Tech outsourcing strong with India leading 

Over 75% of the CXOs prefer outsourcing digital services, with India retaining top position in location of preference 

globally. 

 

VI. Headwinds to scale digital more internal-facing, adaptability-driven 

Majority CXOs concur that lack of operational flexibility to adapt is going to be the biggest hindrance to scaling up 

digital in CY25. When compared with their responses in CY24,challenges were more stakeholder-centric, such as 

building competitive differentiation, dealing with new market dynamics and ESG compliance. 

Concerns about lack of right mix of domain and tech expertise exacerbated by the fast-evolving AI technologies is a 

major concern, same as last year. CXOs are also concerned about interoperability between coexisting legacy, 

modernized, and more-recently acquired, AI-centric tech stack components to deliver an integrated, seamless 

technology portfolio. This creates major change management challenges. 

Due to these concerns, RoI from ongoing digital initiatives prove elusive and could impact future tech investments. 
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Technology Sector Growth Outlook for FY26 

FY26 is expected to see greater technology spend, levels that were anticipated at the start of FY25. In nasscom’s 

Annual Tech Services CXO Survey 2025, across 100+ tech service providers comprising IT services, BPM, ER&D, 

and software product companies, tech providers reveal their optimism toward better client demand, AI spend, and 

growth prospects. 

I. Business growth expectations rise for FY26 

77% of the providers expect an increase in business growth in FY26. Growth is expected from growing foundational 

digital scope, emerging markets, and strategic AI-led demand. 

 

II. Although enterprise (client) tech budget expectations are moderated for FY26 

In FY26, providers have expressed a more cautious view of client tech budget increase. Only 40% expect an increase, 

while another 45% expect levels similar to last year. 
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III. Hiring expectations to be modest in FY26 

45% of the providers expect hiring to exceed FY25 levels, most likely at fresher levels where higher intake for further 

upskilling into AI-related roles may be seen. Data and cloud-related job roles may increase as more demand comes. 

Providers are also expecting to invest in new specialist roles to manage AI adoption, such as AI model validation or 

reinforcement trainers. 

 

 

IV. Industry expects multiple factors to affect client tech spending in FY26 

In FY26, the industry anticipates AI-led services transformation to be the primary source of disruption, followed by 

macro factors of muted discretionary spend and geopolitical upheavals. Providers anticipate multi-directional 

headwinds and will likely work to be flexible and responsive to address both external and internal challenges. 
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V. AI spending is expected to increase, albeit gradually 

Providers are uniformly distributed across levels of AI spending indicating that while it may take time get to higher 

allocations, that the spread of intent and actual spend is broadening across the client base. More clients are expected 

to decisively move PoCs to production in FY26. 

 

 

VI. Industry is expected to focus on specific strategies to capture growth tailwinds 

Majority of the industry leaders highlight the need for somewhat diversified strategies for core and emerging markets, 

balance of portfolio across fixed cost and outcome-based deals, aggressive process rationalization and effective use 

of GenAI productivity tools, a strategic approach to partnerships for niche opportunities to allrounded growth, and 

extensive expertise development across the talent base. 

 

Transformative Technology Trends – A 2025-2030 Perspective 

Emergence of GenAI has fueled a global shift to digital native AI-first business models in order to exploit the 

democratization of intelligence that this tech offers – from legacy companies trying a foot-in-the-digital door, to 

digital-natives spending on forward looking tech. Several analyses have been conducted to understand the 

technologies that will transform living and liveability by the turn of 2030. We have chosen a set of seven major 

technology domains and 20 key transformative technologies that could redefine the paradigm of a digitalfirst world 

over the next 4-5 years, inviting most R&D and commercial-grade investments, innovative solutions from providers, 

and new-to-world business models. 
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The shortlisted transformative technology trends score high on a combination of factors – 

 

Strategic Priorities for the Indian Tech Industry in CY25 

Indian tech industry is at yet another cusp of transformation where it is required to lead with a digitalfirst, but human-

centric approach in a rapidly shapeshifting digital era. AI’s infusion is as empowering, as intimidating. Global clients 

look towards the largest tech services industry for pragmatic direction, an empathetic and consultative partnership, 

and future-ready solutions. Not only the global markets, but India’s domestic market too is primed for a rapid digital 

leap as India aggressively prepares for and executes on its 2047 vision. As the primary export-oriented services 

industry of the soon to-be 4th largest economy, 2nd largest startup hub, 3rd largest AI workforce provider, and aiming 

to be the applied AI lab of the world, India’s tech industry has its objectives well-placed. With government-aided 

active CoEs in AI, quantum, deeptech, and cybersecurity, and a holistic approach to expansion of existing DPI 

framework, the future of digital tech expansion and advancement from India for the world has several promises in the 

years to come. The tech services industry will play a pivotal role in driving these promises to fruition. We recommend 

a set of strategic imperatives for the industry to capitalize on growth signals in CY25. 

 

 

Source: Nasscom – Strategic Review 2025 
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Market Assessment of Indian IT Services and BPM Exports to North America 

 

Executive Summary 
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Market Overview 
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Market Drivers 
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Market Restraints  
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Emerging Trends and Opportunities 

 

Accelerating AI and GENAI adoption in U.S. firms 
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Cybersecurity-as-a-service Demand Growth 
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Cloud Native Modernization Projects – North America Cloud Migration Market: A Strategic Shift 
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GCC Proliferation and Transformation  
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Mid-Market Enterprise Outsourcing Opportunities – Rising Trends in IT Outsourcing: A Focus on Mid-Market Enterprise  
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Regulatory Landscape  

 

The regulatory landscape for Indian IT services and BPM exports to North America is characterized by a complex web of federal and state regulations designed to protect data 

privacy, ensure financial transparency, maintain cybersecurity standards, and preserve national security interests. 
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Navigating North American Market Dynamics: Unlocking Growth Opportunities for IT Outsourcing Services  
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Analysis of Competitive Advantages of India  
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Market Size and Growth Forecast Value  

 

By Service Type  
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By Delivery Models 
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By End-User Industry Vertical 
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By Exporting Enterprise Size  
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By Country 
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Competitive Landscape  

 

Market Concentration 
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Strategic Moves (Mergers and Acquisitions)  

 

Key market drivers motivating Indian IT/BPM firms to pursue strategic alliances with North American counterparts 

 

Indian IT services and BPM firms are increasingly forming strategic alliances, encompassing mergers, acquisitions, partnerships, and collaborations, with U.S. and Canadian 

companies to capitalize on North America's dominant position in global technology spending, which accounts for over 40% of worldwide IT expenditures. These alliances are 

driven by a confluence of economic, technological, and geopolitical factors, enabling Indian firms to enhance their competitive edge, accelerate innovation, and achieve 

sustainable revenue growth. 
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Highlights on Indian IT Services Firms are Acquiring, Merging and Partnering with U.S. Firms to reduce Opex and Increase Revenue 
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Technology Leadership 

 

• Indian vendors are increasingly adopting advanced technologies such as artificial intelligence (AI), machine learning (ML), robotic process automation (RPA), data analytics, 

and cloud computing to enhance their service portfolios. This strategic integration not only accelerates digital transformation for their clients but also drives superior 

automation capabilities and improves process intelligence, enabling businesses to achieve greater efficiency and competitiveness. 

• Leading players in the market are focusing on the development and enhancement of low-code/no-code platforms and workflow automation tools. These innovations allow 

clients to quickly adapt their business processes to changing demands while achieving significant operational efficiencies. Furthermore, AI-powered automation and 

industry-specific solutions tailored for sectors like BFSI, healthcare, and manufacturing have emerged as critical differentiators, providing a competitive edge in the market. 

• Supported by government initiatives, companies have established multiple Centers of Excellence (CoE) dedicated to emerging technologies. These CoEs function as 

innovation hubs, fostering the development of skilled talent and driving advancements in next-generation, technology-led BPM and IT services. By leveraging these centers, 
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businesses can stay at the forefront of technological innovation and maintain a competitive position in the market. 

 

Strategic Moves and Developments 
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Peer Benchmarking of Key Competitors of Our Company 
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MethodHub Software Limited – Capability Comparison with Peers 
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MethodHub Software Limited – Strategy  
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Our Companies SOWT 

 

 
  



221 

 

 

Our Companies North America Growth Strategy 
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Market Opportunities and Future Trends 

 

Projected Growth of IT Exports in North America 
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Evolution of Service Models: Expanding Nearshore + Hybrid Delivery  
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Tech Segment Trends: AI, 5G, IOT, Digital Workplace  

 

 
 

Source: MORDOR INTELLIGENCE REPORT – MARKET ASSESSMENT OF INDIAN IT SERVICES AND BPM EXPORTS TO NORTH AMERICA  

 

 

 

 


